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NON MAJOR PORTS IN AP 

Ports District Nature of the Port

Intermediate Ports:

1. KakinadaKakinada E. G. Dist.

1. Anchorage Port

2. Deep Water Port

3. SEZ Port (Captive Port)

2. Machilipatnam Krishna Dist. 4. Green field port

Minor Ports: 

3. Vodarevu Prakasam Dist. 5. Green field port

4. KrishnapatnamKrishnapatnam Nellore Dist. 6. Deep Water Port

5. Bhavanapadu Srikakulam Dist. 7. Green field port

6. Kalingapatnam Srikakulam Dist. 8. Green field port

7. Bheemunipatnam Visakhapatnam Dist. 9. Green field port

8. GangavaramGangavaram Visakhapatnam Dist. 10. Deep Water Port

9. Meghavaram (Captive Port) Srikakulam Dist. 11. Deep Water Port

10. Nakkapalli (Captive port) Visakhapatnam Dist. 12. Green field port

11. Rawa E.G.Dist. 13. Anchorage Port

12. Narsapur W.G.Dist. 14. Green field port

13. Nizampatnam Guntur Dist. 15. Green field port



CUSTOMS @ AP 

NEW CUSTOMS COMMISSIONERATE:  
wef 15-10-14 with entire AP jurisdiction 
(except VSP & GVRM ports) HQ at 
VIJAYAWAD    A

OFFICERS & STAFF :- 332 sanctioned
Marine & telecom staff 100 to join
Appraisers 5 to join

NO CR ; NO MOT charges

Rank No

Commissioner 1

Joint/Addl Commisioner 3

Asst.Dy Commissioner 15

Superintendents 75

Inspectors 99

Min Staff 67

Hawaldars 75

TOTAL 332



KAKINADA

Kakinada Deep Water PortKakinada Deep Water Port



CARGO @ KAKINADA



CUSTOMS @ KAKINADA

STAFF

24x7 OPERATIONS

RMS

Rank No

Joint/Addl Commisioner 1

Asst.Dy Commissioner 3

Superintendents 15

Inspectors 24

Min Staff 10

Hawaldars 15

TOTAL 68



KRISHNAPATNAM PORT



Performance Highlights

Financial Year
Cargo in 

MMT
Vessels

2008-09 8.18 197

2009-10 16.13 407

2010-11 15.91 417

2011-12 15.41 438

2012-13 21.12 623

2013-14 25.19 751

2014 – 15 
(Projections)

41 MMT
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Types of Cargoes Handled (Import)

FertilizersGypsum Raw Sugar Edible Oil

Project CargoCoal Iron Ore



Types of Cargoes Handled (Export)

Quartz Granite Barites

Wheat
Maize Rice RBD Palm Sterin oil

Iron Ore



CUSTOMS @ KRISHNAPATNAM

STAFF

MONTHLY TRADE FACILITATION
MEETING

RMS

Rank No

Joint/Addl Commisioner 1

Asst.Dy Commissioner 3

Superintendents 15

Inspectors 24

Min Staff 10

Hawaldars 15

TOTAL 68
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Krishnapatnam ~ Corridor of Possibilities
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CUSTOMS for Industrial Initiatives in State

For Andhra Pradesh
• ‘Make in India’ campaign for industrial 
development in State

o Chennai-Krishnapatnam-
Visakhapatnam industrial corridor
oKrishnapatnam to be developed 
as an industrial hub

• Government focussing on introducing 
liberal policies

Finance Initiatives:
• 4-member Finance Commission set 
up to recommend division of 
shareable central taxes between 
the Central government and states.
• Andhra Pradesh treated as a 
distinct state; to be granted 
Rs 1 lakh crore over 5 years for 
building capital
• Relaxation from Fiscal 
Responsibility & Budget 
Management Act (FRBM) to allow 
State have 7% fiscal deficit for next  
5 years to rebuild Andhra Pradesh

Boost 
Manufacturin

g
Spur FDICut red tape



Developing Industrial Clusters

Logistics chain with 
Multimodal Hubs

IT/ITES Hubs

Port 
Infrastructure

Townships Environment 
Protection Mechanism

Knowledge
Hubs

Modern Integrated 
Agro-Processing Zones

Power
• Road/Rail 
Connectivity
• Modernise 
Airports

CUSTOMS IN Smart City



CITIZENS’ CHARTER 

OUR STANDARDS  OUR STANDARDS  
We shall follow the following time norms in our services:  
• Acknowledge all written communications including declarations, intimations, applications and returns immediately 
and in no case later than 7 working days of their receipt  
• Convey decision on matters relating to declarations or assessments within 15 working days of their receipt  
• Dispose of a refund claim within 3 months of receipt of a complete claim  
• Remit drawback within 7 working days of,  
- filing of manifest in the case of electronic processing of declarations  
- filing of a paper claim in the case of manual processing   
• Clear the goods, where the declaration relating to any consignment      is complete and correct,  
- in case of exports, within 24 hours of filing of declaration  
- in case of imports, within 48 hours of filing of declaration  
• Complete Central Excise registration formalities within 2 Working days of receiving a complete application  
• Complete examination and clearance of export consignment at factory premises within 24 hours of accepting the 
request  
• Give minimum 15 days advance intimation before undertaking the audit of assessees’ records  
• Release of seized documents, which have not been relied on for the issue of the show cause notice, within 30 days 
from the date of issue of the said notice, unless otherwise provided under the law.  
• Time norms for other activities, as may be prescribed, shall also be observed.  
We shall endeavour to achieve minimum compliance level of 80% of the aforesaid time norms.  
Compliance levels shall be gradually enhanced through close monitoring, standardization of processes, use of IT 
enabled services   etc.



SEVOTHAM 

• Sevottam – structured improvement in Tax Payer Service:
• As a further improvement in system for Tax-Payer-Services, CBEC

has been implementing SEVOTTAM project to deliver excellence
in service delivery. SEVOTTAM is IS 15700: 2005 certifiable
standard.

• SEVOTTAM is a Service Delivery Excellence Model which
provides an assessment- improvement framework to bring about
excellence in public service delivery. The model works as an
evaluation mechanism to assess the quality of internal processes
and their impact on the quality of service delivery.

• The SEVOTTAM model seeks to assess an organization on (i)
implementation of the Citizens’ Charter, (ii) implementation of
grievances redress system and (iii) service delivery capability.



ICGATE



FACILITIES OFERED 

ServicesAD Code
Challan Enquiry
Job Status
Document Status
Drawback Enquiry
DGFT Shipping Bill Status
Check IE Code/BIN Status
IEC Wise Summary Report 
CHA Wise Summary Report 
License received from DGFT
Month Wise DBK Scroll
Custom Registration Status
ICEGATE Registration

Custom House Agent
The Custom House Agents can 
avail transactional services for 
Imports & Exports. The 
services available includes E-
Filing of Import & Export 
documents, Status of Query 
Reply and Real time Summery 
Tracking

Exporter / Importer
Importer & Exporter can avail 
facilities of self E-Filing of 
documentations, E-Payments and 
Real Time Tracking and Query 
Status



Objectives of Risk Management

To achieve:
 Optimal balance between facilitation and enforcement.
 Effective utilization of resources – matching workload to 

resources.
 Standards of customs operations and processes comparable 

with the best international practices

Drive down dwell time

Drive down transaction costs

Promote the culture of compliance



ICES

RMS

BE Data 
Elements

Val Alerts/
Targets

Importer

CHA 
Supplier
Carrier

Commodity
Notn

Val Risk 
Rules

RISK MANAGEMENT 
SYSTEM

High Risk BE

Medium Risk 
BE

RANDOM
HIT
For
ALL

Low Risk BE



TAX PAYERS’ DAY

As part of Good Governance

Every Wednesday 1030 am to 130 pm .

Can meet any officer without appointment

To redress grievances .



A. Draft A. Draft A. Draft

Indian Customs – Emerging 
areas
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A. Draft A. Draft

Authorized Economic Operator

• SAFE FOS - Securing the international movement of goods 

• Customs certification of compliance with supply chain 
security standards

• Simplified Customs procedures - Reduced Customs 
intervention  - Reduced dwell time and cost of doing business 
– Recovery in case of trade disruption

• Mutual Recognition Agreements



A. Draft A. Draft A. Draft

Single Window

ADC



A. Draft A. Draft A. Draft

Single Window

• Allows parties involved in trade to lodge standardized 
information and documents 

• Single entry point for all import, export, transit related 
regulatory requirements 

• Trade facilitation

• Reduced transaction costs

• Improves competitiveness

• Steering Committee and Technical Committee



A. Draft A. Draft A. Draft

Green Customs

• Monitor and facilitate the legal trade

• Implement MEA: Chemical Weapons Convention,  Basel 
Convention , Montreal Protocol  etc.

• Detect and prevent illegal trade of environmentally sensitive 
chemicals, hazardous and toxic wastes, endangered species, 
living modified organisms etc.

• Protect frontline Customs officers and other stakeholders

• Paper less Customs  and Green infrastructure 
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A. Draft A. Draft A. Draft

The future starts today, not tomorrow. 
Pope John Paul II

CHANGING CUSTOMSCHANGING CUSTOMS



FAST & FRIENDLY CUSTOMS

S.Khader Rahman IRS

skhaderrahman@gmail.comskhaderrahman@gmail.com
Mbl 9490957533


